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Diversity, Equity, and Inclusion Manager 
Division of Diversity, Equity, Inclusion, and Strategy (DEIS) 

 

 

ACCOUNTABILITIES: Provides professional program support for advancing the agency's Diversity, Equity,  
and Inclusion (DEI) plan. Assists the Director of Diversity, Equity, Inclusion and Strategy (DEIS) with the 
development, implementation, and strategic direction of related, proactive diversity, equity, and inclusion 
initiatives. Cultivates relationships and builds collaboration between staff, stakeholders, and community 
partners; to work toward keeping children safe and reducing the need for child welfare involvement. 

ESSENTIAL DUTIES: Plans and manages the process of collecting and analyzing data to provide information 
useful to support and enhance DEI initiatives, as well as agency compliance with state and federal laws.  
Works with leadership to understand internal and external policy needs and makes recommendations for 
change or development. Oversees development of surveys and other methods to obtain and develop data 
metrics and methods to evaluate and monitor the effectiveness and outcomes of DEI initiatives. Must be able 
to conceptualize and engage in conversations that are uncomfortable and complex relative to DEI concepts. 
Must have some familiarity with budget development. 

Reviews and oversees data collection in collaboration with LCCS data analysts (Quality Assurance) and other 
information providers on data collecting, analysis, and reporting to support the DEIS department's projects 
and client requests. Identifies trends, gains, losses, and areas for improvement to make informed 
recommendations and to improve processes. 

Assists the Director of DEIS and the Training and Development Team to build an equity practice model across 
all training and development domains by developing and/or facilitating training workshops for DEI in the 
workplace, including, but not limited to, topics such as implicit/unconscious bias, prevention of harassment  
or discrimination, understanding EEO laws, etc. 

Serves as racial DEI subject matter expert (i.e., creating inclusive workforce development opportunities, 
ensuring equitable delivery of social services to the community, etc.); and assists other county agency boards, 
offices, or departments with DEI matters as directed by the Director of DEIS. Proactively identifies hurdles and 
risks/challenges to DEI goals, developing solutions to drive results. Provides consistent updates on progress 
and goals to key stakeholders. Assists in preparing reports, presentations, and data as required Provides 
administrative and analytical support to leadership team. 

Assists the Director of DEIS in preparing or coordinating meetings, including those with other county 
departments, local stakeholders, and the community; attends meetings with community leaders and 
organizations; assists with DEI outreach efforts within the community as directed by the DEIS. 
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Follows up on complaints or concerns that have been submitted to the DEIS Department to ensure that they 
are addressed in a timely manner or forwarded to the appropriate individual or department. Assists with 
investigation and fact-finding related to internal and community-based complaints or concerns. Advises 
agency staff and serves as a resource for assisting in case-specific situations where advanced understanding  
of cultures, experiences, or religion is necessary to provide effective service delivery. 

Participates in Assessment department Group Screenings, Case Review meetings, and other agency initiatives 
to represent DEIS perspectives. Develops and facilitates discussion groups to develop strategies that deliver 
transformational outcomes to the agency. 

Maintains oversight of MEPA (Multi-Ethnic Placement Act) compliance. 

Assists HR department by conducting effective, thorough, timely, and objective complaint investigations 
related to discrimination. Conducts interviews, gathers witness statements, reviews documents and other 
relevant materials. Prepares written reports of findings and makes recommendations to the HR department. 
Collaborates with HR department to assist with compliance with non-discrimination and harassment policies, 
other applicable policies/regulations, and federal, state, and local mandates supported by DEIS (i.e., 
Affirmative Action, ADA, MEPA etc.). 

NON-ESSENTIAL DUTIES:  
Performs other related duties as assigned. 

SCOPE OF POSITION:  
Reports to Director of Diversity, Equity, Inclusion & Strategy.  
Supervises: 1: Racial Equity Coordinator, Community Liaison 

MINIMUM QUALIFICATIONS: Master's degree preferred in social justice, sociology, social anthropology,  
public administration, human resources management, or other social services-related field; or bachelor's 
degree in social justice, sociology, social anthropology, public administration, human resources management, 
or other social services related field and three (3) years of work in diversity, equity and inclusion or related 
experience required. Three years of managerial experience required. Knowledge of Microsoft Office 
applications (Word, Excel, PowerPoint). Demonstrated ability to serve as an internal resource, working 
collaboratively with multiple stakeholders in a politically sensitive context with competing perspectives or 
interests. Able to build meaningful relationships with clients, partners, and community members. 
Knowledgeable about federal and state laws covering diversity, equity, and inclusion (civil rights, equal 
employment opportunity, and other related compliance regulations). Experience in investigating complaints 
and facilitating conflict resolution through counsel, coaching and mediation. Excellent communications and 
interpersonal skills. Demonstrated ability to model effective interactions and communication skills in cross-
cultural situations required. 

If you are interested in making a difference in the lives of abused and neglected children in our community, 
please apply online at lucaskids.net/lccs-job-openings with salary requirements. 

 

http://lucaskids.net/lccs-job-openings

